
To remove legacy numbers from the provider and 
insurance company records in your Medisoft 
software go to the following files and fix the fields 
on each screen.   
 
Go to -  
Insurance company file – Address Tab – 
Practice Id number field and blank the field.  
 
Do this for all insurance companies you do not 
want to send the legacy number for.  
 

 
 
Go to –  
Provider file – Default Pins Tab – Pin number 
fields Medicare through HMO and blank these 
fields for each providers in the practice.  
 
Also - Make sure you enter the Providers individual 
NPI number field to this screen.    
 

 
 
 
 
 

Go to  
Provider file - Default Group Ids tab – Group 
Numbers – Group number through Other 
Group Id and blank these fields.    
 
Then make sure you have entered the Class with 
the Group NPI number if you are a group practice.  
 

 
 
Go to  
Insurance Company File – PINs Tab – 
PIN/Qualifier/GroupID/Qualifier and remove 
this information.  

 
 
 
 
 
 
 
 
 


