
Medisoft EDI Transaction Solutions Services*: Claims, Remittance, Eligibility & Statements

*1 RelayHealth will bill Customer the greater of (i) the number of transactions processed by RelayHealth during such month,
multiplied by the applicable rate or (ii) the monthly minimum price indicated in the table above.

*2 RelayHealth will process any claim submitted by Customer that cannot be processed electronically to the designated payor for
the fee set forth herein, regardless of pricing option selected.

*3 One time fee, due on Effective Date.

Relay Health Clearing House for Medisoft Customers *1

EDI Bundled Services
Includes: Electronic Claims (unlimited)

Electronic Remittance (unlimited)

Eligibility Verification (Unlimited)
One-Time Processing Services Implementation & Software fee of $199.00 *3

$90.00 per Provider per month

Subscription Pricing *1

Electronic Claims (unlimited)
Electronic Remittance (unlimited)
Electronic Verification (unlimited)
One-Time Processing Services Implementation & Software fee of $199.00 *3

$50.00 per Provider per month

$25.00 per Provider per month

$25.00 per Provider pre month

* Important Notes regarding the Transaction Solutions Services above: A twelve (12) month Electronic Data Interchange Customer Contract between McKesson/Per-Se
Technologies and the Provider reflecting the Applicable MSRP above is required.

Processing Services
Electronic Claims – This transaction allows a Customer to submit Medial or Institutional claims in a standard electronic format in a batch basis through Relay Health’s
system for transmission to payor.
Electronic Remittance – This transaction allows a Customer to Receive an Electronic Explanation of a specific claim’s adjudication by payor, including payment
information action on a specific claim. The file received electricity can then be posted to the transaction in your Medisoft software.
Electronic Eligibility Verification - this transaction allows a Customer to submit a real-time online request for verification of patient’s eligibility status for insurance.
Paper Claims – A claim received by RelayHealth from a Customer that cannot be sent electronically to a designated payor will be processed and printed on paper in a
standard format. RelayHealth will mail the processed paper transaction to the payer address designated in the paper transaction. There will be a charge of $0.55 per claim

for all paper claims.

Call SLC Software Services (513) 922-4303 to get a copy of the RelayHealth Procession Services Contract.
We are here to help you get setup and ready to process Claims, Statements, Messaging, Electronic Prescriptions & Electronic
Statements.

Medisoft™ Billflash Electronic Patient Statements –

First Page of each Statement pre-Patient is .68
Each Additional per-page on same Patient /same Statement - (each) .17

$30.00 monthly service fee processing fee
(Optional .50 per address correction via NCOALink)
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Per-Transaction Pricing *1 *2

Electronic Claims $0.40 per transaction
Electronic Remittance $0.20 per transaction
Electronic Verification $0.20 per transaction
Monthly Minimum of $30.00 per month min.
Paper Claims *3 $0.55 per Transaction/claim printed
One-Time Processing Services Implementation & Software fee of $199.00 *3

Revenue Management Adv. Claims Software requires contact with Relay Health included with Relay subscription
Revenue Management Adv. Eligibility only requires contract with Relay Health $99.00
RM Training Options:
RM Claims training – Existing Relay Health Customer only 0.00
RM Enrollment & Claims Training $199.00
RM Enrollment Claims & Remit Training $249.00
RM Remit Webinar $ 99.00
RM Integrated Eligibility Webinar $ 99.00

Revenue Management Direct Software per-Practice – Includes 1 Connection $900.00 per yr
Revenue Management Direct Software Per-Billing service – Includes 1 connection $1200.00 per yr
Additional Connection for Direct RM per-practice or per-billing service $175.00 per yr

Revenue Management Direct Training Services Claims & Remit $300.00
Smart Screens UB04, General Purpose, Rehab Rural Health, ESRD, DME,
Ambulance, Medicaid (KidMed) available call for formats and pricing.
RM Direct Connections – call or see web site for types and pricing.


